




The National Association of Career Colleges and Ontario Association of Career Colleges 
are uniting to host a national conference in celebration of excellence in post secondary 
education.  

With the roar of the falls as our backdrop, the conference is your destination for 
networking with national colleagues, professional development, entertainment and 
more!  

In these pages you will find more information on the conference line -up, keynote 
speakers, workshops and room rates. The Hilton Hotel & Suites Fallsview located in 
Niagara Falls, Ontario is at the centre of all the major natural attractions, shopping, 
dining and entertainment the Falls has to offer.  

Starting with the opening reception, ñUnited We Are Strongerò is packed with 
professional development, networking, workshop sessions, full day instructor and FAA 
sessions, lively entertainment and more. Speakers include the inspiring and funny Jody 
Urquhart, marketing and behaviour guru John Young, and Vice -president of Enthusiasm 
Bob Koehler. Delegates will have a chance to mingle with over 150 colleagues from 
across the country!  

Join us for the opening ceremonies Wednesday May 4, 2011 at 7:00 p.m. to kick off this 
joint conference. Informative workshops over the three days will touch on the latest 
trends and issues impacting the private career college sector in Ontario and across the 
country. Branding and marketing, international students, student loans, and instructor 
development are just some of the sessions waiting for you in Niagara Falls.  

Register today for United We Are Stronger by mailing the form included with this 
program or visiting www.oacc.ca  or www.nacc.ca . 

See you at the conference,  

NACC+OACC conference team  

Welcome  
Bienvenue  

http://www.oacc.ca
http://www.nacc.ca


Three Inspiring Informative Speakers  
 

Bob Koehler   

Bob Koehler spent 24 years in the corporate world in the areas of marketing, 

corporate relations and human resources prior to starting his own business, 
Bob Koehler & Associates Inc. in 1986.  

Bob's  Mission in life is to encourage individuals and organizations to be their 
"absolute best" at everything they do...and have a ton of fun doing it.  In his 
work as a facilitator, speaker and human resource consultant he has worked 

with hundreds of organizations, and thousands of people all across North 

America.  



Three Inspiring Informative Speakers  
 

Jody Urquhart  John Young  

Jody has been presenting her keynote 
addresses around the world for over 
10 years. She is passionate about 
spreading the message of fun, and 

meaningful work. Annually she  is a 

guest lecture at  over 40 organizations 
and associations, and is a top 
motivational speaker.  

Jody is author of the book All Work & 
No SAY  and writes a syndicated 
column called the Joy of Work, which 

is published in over 40 magazines and 
trade journals. Her mission is to help 

motivate company employees to 
derive more meaning and satisfaction 
from their work.  

Itôs the experience stupid!Ê 

Marketing and consumer behavioral 

specialist John Young gets you to win 

customer loyalty by exploring his 

trademark phrase -  ñItôs the 

experience stupid!òÊ. His passion for 

creating the will to buy Ê will 

captivate your audience. Through 

entertaining stories, visuals and 

metaphors, theyôll learn: 

Å The Experience Effect. 

Å How to create the will to buy.Ê 

Å Create a remarkable customer 

experience.  

Å What Led Zeppelin had to do with it. 

 

Leave knowing how Itôs the 

Experience! that keeps loyal 

customers wanting more, spending 

more and buzzing about it.  



Conference At - a- Glance  

Times and subjects could change without notice.  

Wednesday, May 4  

6:00 pm ð8:00 pm  Opening  Reception, Great Falls Ballroom  

Guest Speaker  

Exhibit Hall  

Networking  

Cocktail Reception  

 

9:00 pm ð11:00 pm  Hospitality Suite, Lake Huron Room  

Thursday, May 5  

7:30 am ð8:45 am  Registration Desk, Great Falls Foyer (Mezzanine Level)  

Buffet Breakfast  

Exhibit Hall, Great Falls Ballroom  

8:45 am ð10:00 am  Opening Remarks/Keynote Speaker, Great Falls Ballroom  

Jody Urquhart  

9:00 am ð10:00 am  Professional Development  

Instructor Training, Lake Erie Room  

10:00 am ð10:30 am  Refreshment Break  

10:30 am ð12:00 pm  Professional Development  

OSAP Training Session, Lake Michigan Room  

Instructor Training, Lake Erie Room  

10:30 am ð11:30 pm  Plenary, Great Falls Ballroom  

John Young, Itôs The Experience Stupid! 

 Branding, Marketing, Social Media  

12:00 pm ð1:30 pm  Buffet Lunch, Great Falls Foyer (Mezzanine Level)  


