
OACC board of directors. With 

all their hard work and com-

mitment, we have made great 

strides in advancing our com-

mon cause across Ontario. 

With much success under our 

belt, there is still much to do. I 

do encourage all members to 

become active within our as-

sociation and support our 

common goals. 

We are currently planning the 

OACC Conference so please 

mark your calendars for April 

21 -23 in Collingwood. I look 

forward to seeing you there 

and sharing in a great Olym-

pics-themed celebration of 

PCC success. 

I would also like to extend my 

best wishes for the upcoming 

holiday season and thank Paul, 

Lorna and the entire OACC 

head office team for their hard 

work and support in 2009. 

Yours truly, 

Don Thibert  

OACC President 

Dear Membership, 

As we approach the end of 

calendar 2009, I would like to 

supply you with a brief update 

of your board’s activities and 

accomplishments to date. 

It has been a grand year for 

private career colleges in dem-

onstrating the great role we 

play in Ontario’s socio-

economic environment. With 

the economic fall-out at the 

end of 2008, the PCC sector 

continues to play a critical role 

in helping displaced workers 

secure re-training through the 

Ontario government’s Second 

Career program. As of Septem-

ber, over 20,000 students have 

participated in the program 

with PCC’s providing more than 

50% of that training. 

We continue to see growing 

momentum behind our “Strong 

Support, Strong Voice, Student 

Success” mantra. Our Strong 

Support team continues to 

provide our members with cost 

effective services such as OSAP 

processing, transcript storage, 

website advertising and train-

ing sessions that help offset 

membership fees, all while 

making it just a little bit easier 

to function in this highly regu-

lated market. We also con-

tinue to move forward with 

our OACC Quality Initiative - a 

tool that would allow our 

members to continually meas-

ure and improve results.  

Your executive have met with 

Ministry officials on several 

occasions in Calendar 2009 to 

ensure the PCC sector contin-

ues to support Ontario’s socio-

economic needs. On one such 

occasion we toured Laurie 

LeBlanc, Assistant Deputy 

Minister of the Employment 

and Training Division, to a few 

PCC’s so she could have a first-

hand experience of our contri-

bution. 

Our strong voice has also been 

heard. Your OACC board has 

worked closely with Ministry 

officials to ensure our efforts 

and needs are recognized. 

 I would like to thank the 
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New Private Career Colleges Branch  OACC AT WORK 

The News from NACC 

Alberta-Bound. NACC is gearing up 

for its annual conference at the Banff 

Park Lodge on May 16 to 18, 2010.   

Curriculum Package. NACC is finish-

ing up the curriculum package for 

pharmacy assistant programs. They 

should be ready to go out by the end 

of January.                                                         

Examination Services. NACC plans 

to expand its curriculum and exam 

services to other provinces outside of 

Ontario.                                                 

Instructor Workshop. NACC had a 

successful instructor workshop on No-

vember 5 in Toronto. More than 100 

people attended to take in sessions on 

the duty to accommodate for institu-

tions, infection control, the Ontario 

Qualifications Framework and a round-

table for each of the NACC programs 

(personal support 

worker, esthetics, early childcare assis-

tant and pharmacy assistant.)                                             

International Student Issue. NACC 

is still pushing that CETAC accredited 

schools should be allowed to use the 

EduCanada brand and offer off-campus 

and post-graduation work permits.                                              

[ŜǘΩǎ ¢ŀƭƪΦ NACC plans to improve 

communication between national and 

provincial associations. The February 

board meeting in Winnipeg will include 

a reception for area private career col-

leges.                                                 

Online Instructor Development. 

The first person has graduated from 

the 100-hour Foundations program. 

The Advanced Program contains a 

practicum component where a partici-

pant has to arrange to observe a mas-

ter instructor. The participant also has 

to set up time for the master instructor 

to evaluate them in a classroom. With 

the course material focused on learn-

ing styles and effective teaching, it’s 

applicable to instructors across the 

board, from welding to IT. The service 

is only available to instructors at mem-

ber colleges. More information and the 

program’s application can be found 

online at www.nacc.ca.                      

Program Standards. NACC has been 

involved in discussions with the On-

tario Ministry of Training, Colleges and 

Universities about program standards 

for esthetics.  

A branch dedicated to 

the private career col-

lege sector is taking 

shape at the Ministry of 

Training, Colleges and 

Universities. 

Allan Scott stepped into the Director/

Superintendent position of the Pri-

vate Career College branch on No-

vember 30. Scott was the former 

Senior Manager of the OSAP Inspec-

tion and Compliance Unit. In that 

role, he obtained ministerial designa-

tion for his staff as inspectors and 

implemented a first-time, risk-based 

inspection program for publicly 

funded, postsecondary institutions 

across Ontario. Scott also worked 

closely with the private career col-

lege sector in the last three years to 

develop a compliance culture among 

those schools having or seeking 

OSAP approval. 

Scott’s background covers enforce-

ment, policy and management. As a 

former police officer and provincial 

prosecutor, he has led many investi-

gations and regulatory prosecutions. 

Scott holds both bachelor and mas-

ter degrees in business administra-

tion and professional accreditations 

as a Certified Fraud Examiner, Certi-

fied Internal Auditor and Certified 

Government Auditing Professional. 

Noah Morris, who had assumed re-

sponsibility for private career col-

leges, will focus his efforts on being 

the Director of the new Student Fi-

nancial Assistance Branch. 

The Ontario Association of Career 

Colleges expects to have its first offi-

cial meeting with Scott in his new 

role in mid December. 

By Anne Burns, Executive Director of the Na-

tional Association of Career Colleges 
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Ontario Qualifications Framework Update 
OACC’s Program Standards Com-

mittee met with officials from 

the Ministry of Training, Colleges 

and Universities on November 30 

in Toronto to discuss the Ontario 

Qualifications Framework. 

Discussion Highlights: 

ω¢ƘŜ hƴǘŀǊƛƻ vǳŀƭƛŦƛŎŀǘƛƻƴǎ CǊŀƳŜπ

work organizes the Ontario postsec-

ondary credentials that students can 

be awarded along a continuum, cov-

ering everything from certificates to 

diplomas to degrees to PhDs.                                

ωPrograms of study are to be evalu-

ated to determine if they meet the 

framework’s requirements for a par-

ticular credential and meet the sub-

ject specific standards for that pro-

gram of study, when those stan-

dards exist                 

ω¢ƘŜ OQF has already been imple-

mented for the community college 

and university sectors, and still 

needs to be implemented in the pri-

vate career college sector.                             

ω¢ƘŜ OQF will help students and 

employers better understand the 

learning outcomes associated with 

particular programs and will help to 

allow for better mobility for gradu-

ates across and between programs 

offered at different public and pri-

vate institutions.                                                

ω¢ƘŜ OQF is not a static document, 

and gaps that both OACC and the 

Ministry have identified in the 

framework, may result in modifica-

tions being made in OQF in the fu-

ture, where warranted.                             

ωThe “typical duration” hours in-

cluded in the framework are a guide 

only. The focus for determining the 

appropriate credential level will be 

the learning outcomes, depth and 

breadth of the program.                                  

ωThere will be a transition period for 

phasing career college programs into 

the OQF, but the timelines have yet 

to be finalized                                   

ω¢ƘŜ ǇǳǊǇƻǎŜ ƻŦ ǘƘŜ ŦǊŀƳŜǿƻǊƪ ƛǎ ƴƻǘ 

to specify what type of institution can 

confer which credentials.  Rather, the 

purpose is to determine the criteria 

that any institution, public or private, 

must meet for any program of study 

in order to be able to issue a particu-

lar credential.                                               

ω¦ƴŘŜǊ ǘƘŜ hvCΣ ŎŀǊŜŜǊ ŎƻƭƭŜƎŜ ǇǊƻπ

grams would typically need to include 

the standard vocational learning out-

comes and the essential employabil-

ity skills, and would not necessarily 

include the general education compo-

nents. This is true for all credentials 

except the Advanced Diploma.                                                 

ωCǳƭƭ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ hvC ŎƻǳƭŘ 

lead to increased credit recognition 

between postsecondary institutions in 

all sectors, to the ultimate benefit of 

the students.                                                

ω¢ƘŜǊŜ ǿŀǎ ŀƴ ŀƎǊŜŜƳŜƴǘ ǊŜŀŎƘŜŘ 

between OACC and the Ministry to 

form a small working group in early 

2010 that would meet to drill down on 

specific implementation issues. The 

group would recommend changes to 

OQF, develop a plan that would ensure 

a successful roll out in the PCC sector, 

and report back to the OACC Program 

Standards committee.                                          

ω9ŦŦƻǊǘǎ ǿƛƭƭ ōŜ ƳŀŘŜ ƛƴ ǘƘŜ ŦǳǘǳǊŜ ǘƻ 

include career college representatives 

and apprenticeship program deliver-

ers, where appropriate, when working 

on new program standards for com-

munity colleges.                                  

More Information About the OQF: 

MTCU Website, Frequently Asked 

Questions  

http://www.edu.gov.on.ca/eng/general/postsec/oqf.html
http://www.edu.gov.on.ca/eng/general/postsec/oqf.html


Michele Watkins thought 

her life had hit a dead 

end. She was changing 

jobs every three months. 

She couldn’t figure out 

what to do with the rest 

of her life. 

“Nobody said life was go-

ing to be easy, and I am a 

great example of that,” 

said Watkins. 

When Watkins discov-

ered the Community Ser-

vice Worker program at 

triOS College, something 

clicked. Watkins knew it 

was the right fit for her 

after learning about the 

curriculum from instruc-

tor Daisy-Mae 

Hamelinck. 

“I knew that it was my 

calling in life. I wanted to 

help people that needed 

help,” she said. 

Watkins began classes at 

triOS College’s Missis-

sauga campus in June of 

2007. She worked hard, 

set goals, aimed high and 

began to realize her po-

tential. In June 2008, 

Watkins graduated. 

 “I walked into triOS as a 

blank slate and walked 

out ready to tackle what-

ever the world had to of-

fer,” she said. “It was a 

great experience that I 

will not forget.” 

Watkins earned a posi-

tion as a Front-Line 

Worker at the Peel Fam-

ily Shelter. Her duties in-

clude intakes, discharges, 

room checks, security 

checks and phone 

screenings. Watkins cred-

its her in class and on-the

-job training with prepar-

ing her for the position. 

 “I have been at Peel 

Family Shelter for a little 

over a year and a half, 

and not a day goes by 

when I don’t think I 

helped someone out in 

some little way, shape or 

form,” she said. “It is 

gratifying to know that 

for that brief moment, I 

have put a smile on 

someone’s face and 

helped them get a little 

further in life.” 

Making a Difference 
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A Time to Celebrate, A Time to Graduate 

There were smiles and fist pumps 

amid cheers and applause. 

Clad in blue gowns, about 100 

graduates of North American 

Trade Schools walked across the 

stage at a ceremony in London on 

November 15. 

“It’s a big deal – some of the peo-

ple here today are the first in 

their family to graduate from col-

lege,” said school director Robert 

Middleton. 

It was NATS’ first graduation cere-

mony, celebrating the achieve-

ments of students from 2006 to 

present. An audience of close to 

400 packed into the banquet hall 

of the Best Western Lamplighter 

Inn. 

Guest speaker George Winsor, a 

director at the London Home 

Builders Association, said the de-

mand for skilled trades 

remains strong in spite 

of the current eco-

nomic climate. 

“The skills you have 

learned at NATS will 

fare you well,” said 

Winsor. “Opportunity 

waits for no one – it’s 

up to us to seize it and maybe 

help create it.” 

Sue Triffin graduated from the 

electrical technology program this 

year.  She had worked in the 

banking industry before deciding 

to go back to school. 

“The hands-on experience was 

great,” said Triffin, who wants to 

pursue an apprenticeship. 

Building Trades Tech-

nology program gradu-

ate Tim White con-

gratulated his class and wished 

them luck. 

“Each and every one of us who 

attended the school knows the 

individual challenges they faced – 

so take the time to enjoy the 

fruits of your labour,” said White. 

“Going forward, life will take us in 

different directions. The kind of 

life you want is always within 

reach.” 

Photos by Monika 

Mandoki  

North American Trades Schools hosts first-ever graduation ceremony 
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Murderball and Massage Therapy Students  
Massage after murderball. It may sound 

like a strange combination but about 10 

massage therapy students and an in-

structor from Medix School set up a mo-

bile clinic at the “Crash for Cash” Wheel-

chair Rugby tournament in London on 

November 7. Wheelchair rugby is often 

called “murderball” because of its full-

contact nature. The students provided 

massages for the athletes from England, 

the United States and across Canada. 

Many members of Canada’s national 

wheelchair rugby team took part. Medix 

massage therapy students have partici-

pated in about 16 community outreach 

events this year.                                     

“Our students benefit because they gain 

hands-on experience throughout the 

community which allows them to treat 

many different body types, with many 

different conditions and differ-

ent responses to treatment,” 

said Matthew Juszczynski, RMT, 

Massage Therapy Outreach 

Coordinator at Medix in Lon-

don. “It is the perfect way to 

experience a massage for the 

first time. All of our clients are 

fully clothed and given a chair 

massage using general Swedish 

massage techniques.”  

 

The Rick Mercer Report covered the event, 

which aired on the November 17 show on 

CBC. Click here to watch Rick’s murderball 

adventures video on YouTube.  

Aspiring Chefs Get Crafty for a Good Cause 

They were crafty for a good cause.  

About 15 Liaison College students from 

the Kitchener campus participated in the 

“Home Sweet Home” Gingerbread Vil-

lage on November 28 to raise funds and 

awareness for Family and Children’s Ser-

vices of the Waterloo Region.  

Companies sponsored students 

to make elaborate gingerbread 

homes for the contest.         

“Right now there are about 250 

kids in foster care in the Water-

loo region and another 350 in 

group homes,” said Chef Dean 

Michielsen. “We’re raising 

awareness and trying to find 

homes for these children.”                                                   

The cause is close to Michielsen’s heart. 

“I was a foster child over 30 years ago. I 

know how important it is to have a 

home,” he said. 

Photos by Chef Dean Michielsen 

About 20 staff at Herzing College in Toronto participated in a one-day professional development 

workshop on November 27 with author and speaker Arthur Lockhart. Lockhart led a session fo-

cused on different education principles and how they apply to everyday routines. He emphasized 

the importance of being positive and took participants through a series of activities. “As teachers, 

your role in the world is, in fact, changing the world,” said Lockhart. “When you focus on capacity, 

everything changes.” 

Positive Professional Development 

BRIEFLY 

http://www.youtube.com/watch?v=XG0K0c1WIFU
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Fatima Institute of 

Learning became a 

registered private ca-

reer college in Octo-

ber. Located in To-

ronto, the Institute 

will offer the per-

sonal support worker 

program once it 

opens. 

“We are happy to 

have an instructor 

who is a Registered 

Nurse with various 

experience in critical 

care nursing, teach-

ing, home care, ad-

ministration and 

management,” said 

administrator Josie 

Dayao. “Her experi-

ence will benefit our 

students in learning 

nursing as an art and 

a vocation.” 

Fatima Institute is 

working closely with 

providers of nursing 

and home care ser-

vices to develop their 

program. 

NEW MEMBER SPOTLIGHT 

Fatima Institute of Learning  


