
aprilchato@oacc,on.ca or 

kristas@oacc.on.ca.  

Bonus 

Upon registering, users 

have access to 24 free tuto-

rials on communications 

skills, career development 

and training management. 

More information 

Click here for more infor-

mation on the OACC Online 

Training Center. 

Try something new in 

нлмлΦ LǘΩǎ ŀ ōǊŀƴŘ ƴŜǿ 

year and a fresh startτ

especially when it comes to 

staff performance reviews 

and proactive options for 

continuing education. The 

Ontario Association of Ca-

reer Colleges, in partnership 

with Max Knowledge, is of-

fering online courses for 

college staff, administrators 

and instructors. Facilitated 

by career college experts, 

there are over 75 courses 

available in a variety of ar-

eas including admissions, 

education, eLearning, man-

agement, marketing, opera-

tions, placement and reten-

tion. Upon finishing each 

course, participants are 

awarded a Certificate of 

Completion with four hours 

of Continuing Education 

Credit. The certificates are   

e-mailed to participants af-

ter successful completion of 

each course.  

 

Price 

An enrollment key must be 

purchased to access any of 

the online courses. One 

enrollment key entitles the 

user to access one course. 

The key is valid for one year 

after purchase . The user 

will have four weeks to 

complete a course once the 

key is used to access it. 

Keys are $129 each for 

OACC members and $149 

for non-members. Bulk 

pricing is availableτcheck 

out the chart at the bot-

tom of this article. For the 

OACC VIP Code, please      

e-mail: 

Connect with 

OACC 
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OACC AT WORK We Asked, You Answered... 
From Second Career program concerns 

to negotiating with the Ministry of Train-

ing  Colleges and Universities, it was 

certainly a busy month. OACC called for 

feedback on two items in December τ

and your results came in, loud and clear.                                                        

Second Career Survey 

OACC received 53 responses to the sur-

vey sent out on December 11. Three 

colleges reported they had not done any 

training under the Second Career pro-

gram. Of the 50 other responses, about 

52 per cent noted that potential stu-

dents were waiting an average of four to 

six months for approval under Second 

Career. About 29 per cent of colleges 

noted their students were waiting seven 

to nine months. An overwhelming ma-

jority of colleges - 84 per cent- said the 

$10,000 tuition funding cap for PCCs 

was having an impact on their college. 

When it comes to the number of Second 

Career starts, an interesting pattern 

emerges. Responding career colleges 

had a strong September with 638 stu-

dents beginning a program. July and 

!ǳƎǳǎǘ ǿŜǊŜƴΩǘ ǎƻ ōŀŘΣ ŜƛǘƘŜǊτwith 320 

and 356 starts respectively. The fall-off 

of Second Career students began in Oc-

tober, with only 52 starting a program. 

There was a surprising but small re-

bound in November with 110 new 

starts.  

Respondents 

also included 

comments ex-

pressing their 

concerns with 

the program. 

άIƻǇŜƭŜǎǎƭȅ 

ŦǊǳǎǘǊŀǘƛƴƎΣέ 

wrote one col-

lege representa-

tive. Another 

ƻōǎŜǊǾŜŘΣ άaƻǎǘ 

of the clients 

have been waiting from July 2009 and 

no certain answer has been given to 

them. They feel lost in this complex pro-

cedure and don't know whom they 

ǎƘƻǳƭŘ ǘǳǊƴ ǘƻΦέ¢ƘŜ h!// 9ȄŜŎǳǘƛǾŜ ǊŜπ

viewed the results, attributed anony-

mously, before meeting with Superin-

tendent Allan Scott on December 17 in 

Toronto.                                                          

Audited  Financials                                    

In a December newsletter to the sector, 

the Ministry of Training, Colleges and 

Universities announced their intention 

to require all private career colleges to 

submit άŀǳŘƛǘŜŘ ŦƛƴŀƴŎƛŀƭ ǎǘŀǘŜƳŜƴǘǎ ŦƻǊ 

the annual renewal of registration for 

ǘƘŜ нлмл ŦƛǎŎŀƭ ȅŜŀǊ ŜƴŘΦέ h!// ƘŀŘ ǇǊŜπ

viously negotiated with the Ministry that 

colleges with $250,000 or less in reve-

nue would submit statements with a 

notice to reader. The audited state-

ments requirement 

was troubling for 

many colleges, so 

about 20 contacted 

their accountant to 

provide feedback.  

Some of the com-

ments included: 

άSmall schools will 

find the cost far out-

weighs the benefit. 

Because of the in-

creased risk of providing a higher level of 

assurance, CA's will charge a lot more for 

an audit than for a review engagement 

or a compilation (i.e. For small schools, 

fees will increase by about  2 days, for 

ǘƘŜ ƭŀǊƎŜǎǘ ǇǊƻōŀōƭȅ ŀƴƻǘƘŜǊ о ŘŀȅǎΦύέ 

Another college representative looked 

ǿŜǎǘ ǘƻ ŀƴƻǘƘŜǊ ǇǊƻǾƛƴŎŜΩǎ ŜȄŀƳǇƭŜΥ 

άRegulators in British Columbia did have 

the audited financial statements require-

ment, but, after many industry submis-

sions, in their revised Bylaws backed off 

ŦƻǊ ǎƳŀƭƭŜǊ ǎŎƘƻƻƭǎΦέ h!// ƳŀŘŜ ǘƘŜ 

case that audited financials should not 

be required for small career colleges at 

the December 17 meeting with Superin-

tendent Scott. On January 14, OACC 

learned the Ministry intends to ease up 

on the audited financials requirement for 

2010 renewal. PCCs with pre-paid, un-

earned revenue (PUR) balances of 

$100,000 or less must submit: financial 

statements with a review engagement 

report, an audited schedule of monthly 

PUR and an unaudited schedule of reve-

nue by funding source. PCCs with PUR 

balances greater than $100,000 must 

submit: audited financial statements, an 

audited schedule of monthly PUR and an 

unaudited schedule of revenue by fund-

ing source. 
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LǘΩǎ Ŧŀǎǘ-track service, 

with a smile. 

For about a year, the Financial Aid 

Office at the Ontario Association 

of Career Colleges has been work-

ing on a fast track system. Staff 

review the Ontario Student Assis-

tance Program applications within 

24 to 48 hours of their arrival at 

the office. 

άLǘ Ƙŀǎ ōŜŜƴ ǾŜǊȅ ǎǳŎŎŜǎǎŦǳƭΣέ ǎŀƛŘ 

Lorna Mills, Manager of the Finan-

Ŏƛŀƭ !ƛŘ hŦŦƛŎŜΦ  άLŦ ŎƻƭƭŜƎŜǎ ǎŜƴŘ ƛƴ 

their applications with all of the 

correct documentation as dictated 

by the Ministry of Training Col-

ƭŜƎŜǎ ŀƴŘ ¦ƴƛǾŜǊǎƛǘƛŜǎΩ h{!t ǇǊƻπ

gram, loans can be printed within 

у ǘƻ мл ōǳǎƛƴŜǎǎ ŘŀȅǎΦέ 

{ǘŀŦŦ ŀǘ h!//Ωǎ CƛƴŀƴŎƛŀƭ !ƛŘ hŦŦƛŎŜ 

have been busy ς they processed 

just over 1,000 OSAP applications 

in November, up 23 per cent from 

the year before. The projected to-

tal number of OSAP applications 

processed by OACC staff in 2009 is 

11,622. 

ά²Ŝ ŀǊŜ ǇǊŜǘǘȅ ŘŜŘƛŎŀǘŜŘΦ ²Ŝ Řƻ 

our best to stay on top of the 

workload, by analyzing applica-

ǘƛƻƴǎ ƻƴ ŀ Řŀƛƭȅ ōŀǎƛǎΣέ ǎŀƛŘ aƛƭƭǎΦ 

h!//Ωǎ CƛƴŀƴŎƛŀƭ !ƛŘ hŦŦƛŎŜ Ƙŀǎ 

been processing OSAP applications 

for members since 1993. When the 

fast track process began a year ago, 

about 65 per cent of the applica-

tions that arrived required addi-

tional documentation.  That number 

has been reduced to close to 44 per 

cent.  The Financial Aid Office holds 

monthly training sessions for finan-

cial aid administrators at member 

colleges to further cut down on the 

number of incomplete applications. 

Currently, the office serves about 90 

campuses across Ontario. Career col-

leges must first obtain OSAP designa-

tion from the Ministry of Training, 

Colleges and Universities in order to 

use the service. OACC charges $30 

per application for members. 

άLǘΩǎ ŀ ǾŜǊȅ ƛƳǇƻǊǘŀƴǘ ǎŜǊǾƛŎŜ ǘƘŀǘ ǿŜ 

do for members. Processing through 

ƻǳǊ ƻŦŦƛŎŜ ƛǎ ƘŜƭǇŦǳƭ ŦƻǊ ƻǳǊ ŎƻƭƭŜƎŜǎΣέ 

said Mills. 

OACCõs Financial Aid Office 

Provides a Valuable Service 

Page 3 



Access Business College 
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MISSION ACCOMPLISHED 

It has been a whirlwind year 

for Yolanda Alonzo. Her journey 

began on January 9, 2009 ς the day 

she received a pink slip. 

 ά!ǘ ŦƛǊǎǘΣ L ǿŀǎ ƭƻǎǘ ŀƴŘ ŘƛŘƴΩǘ ƪƴƻǿ 

ǿƘŜǊŜ ǘƻ ōŜƎƛƴΣέ ǎŀƛŘ !ƭƻƴȊƻΦ άL ŘƛŘƴΩǘ 

even know how to make a resumé af-

ǘŜǊ ǿƻǊƪƛƴƎ ŦƻǊ мр ȅŜŀǊǎΦέ 

Alonzo decided to return to school.  

After a visit to an assessment office, 

Alonzo learned she was eligible for the 

Second Career program. Access Busi-

ƴŜǎǎ /ƻƭƭŜƎŜ ŎŀǳƎƘǘ !ƭƻƴȊƻΩǎ ŜȅŜ ŀŦǘŜǊ 

she completed research on three insti-

tutions. 

άL ǿŀǎ ƛƴǘŜǊŜǎǘŜŘ ƛƴ !ŎŎŜǎǎ .ǳǎƛƴŜǎǎ 

College because it was the right envi-

ǊƻƴƳŜƴǘ ŦƻǊ ƳŀǘǳǊŜ ǎǘŀǘǳǎ ǎǘǳŘŜƴǘǎΣέ 

ǎŀƛŘ !ƭƻƴȊƻΦ  άL ŎƻǳƭŘ ǎǘŀǊǘ ŀƴȅ ǘƛƳŜ ƻŦ 

the year and would be able to finish 

the course of my choice within 

10 months. It meant I could go 

ōŀŎƪ ǘƻ ǘƘŜ ǿƻǊƪ ŦƻǊŎŜ ǿƛǘƘƛƴ ŀ ȅŜŀǊΦέ 

!ƭƻƴȊƻΩǎ {ŜŎƻƴŘ /ŀǊŜŜǊ ŀǇǇƭƛŎŀǘƛƻƴ 

was approved by the Ministry of Train-

ing, Colleges and Universities in May 

2009. She began classes on May 25 

and is scheduled to finish on January 

29, 2010. Her program at Access Busi-

ness College included Microsoft Office 

software, Financial Accounting, Quick 

Books, Simply Accounting, Sage Accpac 

and Canadian Payroll. 

άL ƭŜŀǊƴŜŘ ǘƘŜ ƘŀƴŘǎ-on experience 

with the computer software but also 

ǘƘŜ ƭƻƎƛŎ ōŜƘƛƴŘ ƛǘΣέ ǎŀƛŘ !ƭƻƴȊƻΦ 

After passing the first segment of the 

payroll course, Alonzo started to apply 

for jobs. Her resumé landed on the 

desk of the Human Resources Manager 

for Girl Guides Canada ς which lead to an 

interview for a position in the Finance 

Department. 

άL ǿŀǎ ǾŜǊȅ ŜȄŎƛǘŜŘ ǿƘŜƴ L ǿŀǎ ƛƴǾƛǘŜŘ ŦƻǊ 

ŀ ǎŜŎƻƴŘ ƛƴǘŜǊǾƛŜǿΣέ ǎŀƛŘ !ƭƻƴȊƻΦ ά!ŦǘŜǊ ŀ 

week, I was offered the job in the Finance 

Department doing accounts payable and 

payroll. It was the best birthday and 

/ƘǊƛǎǘƳŀǎ ƎƛŦǘ L ǊŜŎŜƛǾŜŘ ƛƴ 5ŜŎŜƳōŜǊΗέ 

Alonzo is looking forward to the opportu-

nity at Girl Guides of Canada. She is grate-

ful for all the people who have helped her 

in the past year. 

ά¢Ƙŀƴƪǎ ǘƻ ŀƭƭ ƻŦ ǘƘŜ ǇŜƻǇƭŜ ǿƘƻ ƘŀǾŜ 

supported me ς including the people I met 

ŀǘ !ŎŎŜǎǎ .ǳǎƛƴŜǎǎ /ƻƭƭŜƎŜΣέ ǎŀƛŘ !ƭƻƴȊƻΦ 

GRADUATE SUCCESS STORY 

Online Committee @ OACC 
Imagine ς a policy that would allow ca-

reer college students taking online pro-

grams to access OSAP if they were en-

rolled at an OSAP designated institution.  

The 2009/2010 OACC Board of Directors 

established a committee to work with 

the Ministry of Training, Colleges and 

Universities to develop a framework and 

guidelines that would lead to just that. 

The committee did research on the poli-

cies in other North American jurisdic-

tions before arranging a meeting with 

the Director of the Student Financial 

Assistance Branch and other Ministry 

officials on December 15. The commit-

tee wanted to provide the MTCU offi-

cials with a demonstration of the online 

system that has been used at National 

American University for 13 years.  

Some of the key issues around introduc-

ing such a policy include the verification 

of active participation by the students, 

ǘƘŜ ǾŜǊƛŦƛŎŀǘƛƻƴ ƻŦ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ƛŘŜƴǘƛǘȅΣ 

the ability to keep students engaged in 

their programs of study, achieving satis-

factory student retention levels and the 

ability of graduates to repay their loans. 

A policy that would allow career college 

students to take online programs does 

open some doors in the public interest: 

namely, engaging people with disabili-

ties and people from rural areas in post 

secondary education. 

The committee will follow up with the 

Ministry on this issue in 2010. 
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OACC in the Media 

OACC was invited to participate in two 

focus group meetings on November 27 

and December 3. The proposed estab-

lishment of standards for esthetician 

programs at career colleges 

was the topic of discussion. 

Career colleges offering esthet-

ics programs and representa-

tives from the Ministry of 

Training, Colleges and Universi-

ties also attended the session. 

 Focus group members learned 

that a program standard in-

cludes a preamble, a vocational 

standard, a set of vocational 

learning outcomes with individual ele-

ments of performance and a set of es-

sential employment skills. 

The focus groups were asked to review 

the components of the existing program 

standard document currently in use at 

community colleges.  The prime objec-

tive was to strive for consistency of 

learning outcomes among esthetician 

programs offered at all institutions while 

allowing them the flexibility to develop 

their own curriculum.  Ultimately, the 

credentials awarded for all programs will 

need to align with the Ontario Qualifica-

tions Framework. 

As part of the review, participants were 

asked to identify the current issues and 

trends that exist for the esthetician pro-

fession and list the implications they 

pose in relation to the training of stu-

dents.  Participants were also asked to 

recommend any changes to the compo-

nents of the community college program 

standard that would be required in a 

standard for career college programs, 

given the current environment.                                                

Next Steps                                                

The Ministry will review all of 

the input from the focus 

groups, make revisions to the 

proposed standard and circu-

late it out to the focus group 

participants for their com-

ments.  There may be several 

iterations of this process be-

fore a consensus is achieved 

and the Ministry prepares 

a final report for internal ap-

proval on the esthetician program stan-

dard for career colleges.  This is the sec-

ond program area that has been ad-

dressed for career colleges. The Ministry 

will use a similar approach for the estab-

lishment of program standards for other 

vocations in the future. 

OACC has been ramping up 

its media relations efforts. To 

date, OACC has:  

ÅWritten three feature articles about pri-

vate career colleges that were published in 

the    9ƳǇƭƻȅƳŜƴǘ bŜǿǎΩ four Toronto edi-

tions and Ottawa edition 

ω²ǊƛǘǘŜƴ three articles about the sector 

that appeared in Durham Help Wanted 

ω²ǊƛǘǘŜƴ one article for GTA Jobs and                

one article for the ²ƻǊƪŜǊǎΩ 9ŘǳŎŀǘƛƻƴŀƭ 

Association of CanadaΩǎ ƴŜǿǎǇŀǇŜǊ [ŜŀǊƴƛƴƎ 

Curves 

ω[ŀǳƴŎƘŜŘ ŀ Media Centre on the OACC 

website to post news releases. Check out 

h!//Ωǎ first news release ǎǘŀǘƛƴƎ ǘƘŀǘ ƛǘΩǎ 

business as usual at career colleges despite a 

potential strike at public colleges   

 

Setting Standards for Esthetician Programs 

http://www.employmentnews.com/
http://www.localhelpwanted.ca/index.html
http://www.weacanada.ca/
http://www.weacanada.ca/
http://www.oacc.ca/Default.aspx?webpage=news_releases
http://www.oacc.ca/Default.aspx?webpage=news_releases
http://www.oacc.ca/web/oacc/documents/News_Release_January_2010.pdf
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It was a showcase of private career 

colleges and their diverse offerings 

in Ontario. 

Carol Bruni, External Advisor to 

the OACC Board, and Past Presi-

dent Frank Gerencser took two 

staff members from Minister John 

Milloyõs office on a tour of five ca-

reer colleges in Toronto on De-

cember 11. 

By the dayõs end, Senior Policy Ad-

visor Melissa Rola and Legislative 

Assistant Emily Durst had visited 

triOS College, RAC Digital Arts 

College, Liaison College, Aveda 

Institute Toronto and Everest Col-

lege.  

òEmily and Melissa had heard a lot 

about career colleges and the tour 

gave them the opportunity 

to talk to students di-

rectly,ó said Bruni. òThey 

liked OACCõs approach in 

terms of working with the 

Ministry of Training, Col-

leges and Universities.ó  

The tour included a good 

mix of small and large 

schools. Rola and Durst 

were able to speak directly 

to students funded under 

the Second Career pro-

gram and heard firsthand 

their concerns about time 

delays. 

òEmily and Melissa saw a 

lot of smiling, happy stu-

dents in vibrant facilities,ó 

added Bruni.  

BRIEFLY Showcasing Private Career Colleges 

The provincial and federal gov-
ernments are pledging $58.5 
million to help 5,000 
unemployed, older 
workers learn new skills 
to find a job over three 
years. 

Minister of Training Col-
leges and Universities 
John Milloy made the 
announcement on De-
cember 15 in Whitby 
with Diane Finley, fed-
eral Minister of Human Re-
sources and Skills Development. 
άIŜƭǇƛƴƎ ƻƭŘŜǊ ǿƻǊƪŜǊǎ ŦƛƴŘ 
work will ensure that employers 

will have people with experience 
ŀƴŘ ǎƪƛƭƭǎ ǘƘŀǘ ǘƘŜȅ Ŏŀƴ ǊŜƭȅ ƻƴΣέ 

ǎŀƛŘ aƛƭƭƻȅΦ άLƴǾŜǎǘƛƴƎ ƛƴ ǇŜƻǇƭŜ 
and skills will help make our 
economy more innovative, pro-
ŘǳŎǘƛǾŜ ŀƴŘ ŎƻƳǇŜǘƛǘƛǾŜΦέ 

Launched in 2006, the Targeted 
Initiative for Older Workers is a 

federal-provincial/territorial 
cost-shared initiative that 
provides employment assis-
tance services and activities 
such as skills upgrading to 
assist unemployed older 
workers aged 55 to 64 living 
in vulnerable communities. 

Over 6,000 workers across 
Canada have been helped 
through this initiative to 

date. 
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Comments, story ideas or  

suggestions?  

Harpal Dharna was in-

spired to do something. 

At the accounting firm 

where he worked, Dharna 

noticed employees with 

gaps in their training. It 

helped him decide to 

open BizTech Institute in 

2006. Dharna wanted to 

better prepare students 

to enter the workforce. 

 ά²Ŝ ŀǊŜ ŀ ǿŜƭƭ-rounded 

career college offering 

ŘƛǾŜǊǎŜ ŜŘǳŎŀǘƛƻƴΣέ ǎŀƛŘ 

Dharna, President of Biz-

Tech. 

Located in Mississauga, 

the college offers 12 pro-

grams in information 

technology, business, law, 

accounting and health-

care.  

Graduates have gone on 

to successful careers 

in business administra-

tion, accounting, medical 

office administra-

tion, personal support 

worker and computer ne-

work and information 

technology.  BizTech 

stress a hands-on, practi-

cal approach in its pro-

grams. 

ά¢ƘŜ ǎŎƘƻƻƭ ŀǘƳƻǎǇƘŜǊŜ 

is friendly and classes are 

limited in size to no more 

ǘƘŀƴ нр ǎǘǳŘŜƴǘǎΣέ ǎŀƛŘ 

Dharna. 

NEW MEMBER SPOTLIGHT 

BizTech Institute 


