
Collingwood. 

If you havenõt already, click 

here to complete an online 

survey. The Niagara Falls 

Hilton has been booked for 

a joint conference with 

NACC in 2011. 

Student Success  

SPC cards are available at 

the office for $8.50 a piece. 

Using a card, students get a 

10 to 15 per cent discount 

at more than 120 retailers. 

Contact Administrative As-

sistant April Chato today to 

order your SPC Cards at 

519-752-2124 ext. 113 or 

by e-mail at april-

chato@oacc.on.ca.  

Student Portal:  Check 

out OACCõs student portal 

at ontariocollegesearch.ca 

to find a list of member pri-

vate career colleges. 

Thereõs also a wealth of 

information for students 

about finding housing, child 

care, employment and finan-

cial assistance.  

-Paul Kitchin  

Strong Support  

Quality Career College  

Committee 

The OACC is moving for-

ward with the Quality Initia-

tive to help members in de-

veloping and deploying stan-

dards of operational excel-

lence. OACC received seven 

submissions from software 

development firms by the 

November 4 deadline. The 

committee will review the 

proposals and aim to make a 

recommendation to the 

board at the November 17 

meeting. 

Strong Voice  

Ministry Liaison Committee 

The OACC executive met 

with Assistant Deputy Minis-

ter Laurie LeBlanc on Octo-

ber 30 to discuss Second 

Career and a number of Em-

ployment Ontario issues. 

The executive took LeBlanc 

on a tour of several career 

colleges. 

 

The Update:  Second Ca-

reer was designed to help 

20,000 people over three 

years. In just 16 months the 

program helped 21,000 be-

gin a retraining program. 

The Ministry is making 

changes to Second Career 

that will allow the program 

to continue. The new rules 

will be released later this 

fall. At present, the Ministry 

will approve a limited num-

ber of applicants for Second 

Career and the Ontario 

Skills Development Pro-

gram. The Fall Economic 

Statement noted that On-

tario is investing more than 

$750 million over two years 

for new skills and enhanced 

training and literacy initia-

tives. Second Career clients 

who have written approval 

from MTCU staff will have 

those approvals honoured. 

Conference 2010 Committee 

OACCõs conference is set 

for April 21, 22 and 23 in 
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It was a successful 

session producing 

questions and answers 

in an open environ-

ment.  

OACC organized a meeting with 

the Law Society of Upper Canada, 

the Ministry of Training, Colleges 

and Universities and representa-

tives from member career col-

leges on October 15 in Toronto 

at Herzing College. Career col-

leges were able to ask questions 

about the applications to get their 

paralegal programs accredited.  

After June 30, 2010, students who 

apply for a paralegal license with 

the Law Society must have gradu-

ated from an accredited program. 

 òThe paralegal regulatory system 

is coming along very well,ó said 

Diana Miles, Director of Profes-

sional Development and Compe-

tence at the Law Society of Up-

per Canada.  

There were 2,557 licensed parale-

gals in Ontario and another 319 

in the licensing process as of Oc-

tober 2009, according to the Law 

Society. There are 10 accredited 

paralegal college programs in On-

tario. Two are offered 

by private career col-

leges ð Algonquin Ca-

reers Academy and 

Westervelt College. 

The other eight are 

offered by community 

colleges.  

To meet the parale-

gal program accredi-

tation criteria:  

ÅCareer colleges must 

have a minimum of two 

full-time, licensed faculty who are 

members in good standing with the 

Law Society of Upper Canada 

(either a paralegal, lawyer, judge, 

or justice of the peace) who is 

monitored by the Ontario Court 

of Justice, per each campus. These 

instructors must teach all substan-

tive law courses. Other instructors 

who are not licensed may teach 

students in courses that do not 

address substantive law (i.e. com-

puters, accounting, bookkeeping).  

ÅCareer colleges may share in-

structors between different cam-

puses if they are located in the 

same city, as long as location and 

scheduling permit the instructor to 

be shared while maintaining their 

teaching, marking, planning and 

other obligations. 

ÅThereõs no magic number when 

looking at student-teacher ratios, 

but one licensed instructor for up 

to 30 students in a paralegal pro-

gram is a good guide. 

ÅConcurrent vs. Consecutive 

Scheduling: The Law Society be-

lieves òthereõs a strong argument 

for supporting concurrent educa-

tion for students so they can see 

one legal course in context with 

another,ó said Michelle Ryan, 

Counsel , Professional Development 

and Competence. òBut it wonõt be a 

requirement for accreditation at 

this time.ó  

ÅProgram assessments: Must be 

a fair representation of what career 

colleges are using to evaluate stu-

dents.  

ÅInternship placements: A li-

censed provider must òput their 

stamp of approval on what the stu-

dent is doing,ó said Ryan. The day-

to-day tasks of the placement may 

be delegated, but a licensed mem-

ber in good standing with the Law 

Society must oversee the process.  

Placements listed on the application 

must be within scope and are 

checked by the Law Society. 

ÅParalegal program coordina-

tor: preferable if the person was 

licensed but itõs not a requirement. 

The program coordinator can be an 

instructor. 

ÅApplication turnaround: About 

eight to 10 weeks from the time itõs 

received. If the Law Society requires 

clarification of items within an appli-

cation and contacts the institution 

for clarification, it should take about 

two to three weeks after receipt of 

the additional information for the 

Law Society to issue an accredita-

tion decision. If an application is 

denied and the institution wishes to 

apply again, the entire application 

must be resubmitted.  

òWhen it comes to the applications, 

be complete. When youõre not sure 

about the level of detail to provide, 

rationalize,ó said OACC executive 

director Paul Kitchin. òOn a final 

note, remember the applications are 

a mirror of your soul.ó 

Paralegal program accreditation  
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OACC AT WORK 

Herzing College 

Tour: From left, 

Academic Dean of 

Herzing College 

Emidio DõAlfonso, 

LSUC Director of 

Professional Develop-

ment and Compe-

tence Diana Miles, 

LSUC Counsel of 

Professional Develop-

ment and Compe-

tence Michelle Ryan 

and Herzing College 

president George 

Hood. 
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scores the importance of stu-

dents doing appropriate re-

search before enrolling in a 

program.ó 

The Ministry of Training, Col-

leges and Universities 

launched the campaign on 

October 28, the same day 

they announced administrative 

monetary penalties for rogue 

trainers. Illegal business mas-

querading as private career 

colleges will face fines of up to 

$250,000 beginning this 

month. The Ministry also said 

they will increase the number 

of their regulatory staff to 12 

by adding two provincial of-

fences officers. 

òWe will use every enforce-

ment tool at our disposal to 

protect students and put a 

stop to illegal businesses mas-

querading as legitimate col-

leges,ó said MTCU Minister 

John Milloy. òMost private 

career colleges offer excellent 

training and education.ó 

Financial penalties, ranging 

from $250 to $1,000 for a 

first offence, can be imposed 

Protect yourself, check 

first. Itõs the tag line of 

Ontarioõs new cam-

paign to differentiate 

private career colleges 

and rogue trainers.  

 òThe OACC applauds the 

awareness campaign to educate 

the public and potential stu-

dents that they should be look-

ing for a registered private ca-

reer college offering Ministry 

approved programs,ó said Paul 

Kitchin, Executive Director of 

the Ontario Association of Ca-

reer Colleges. òThe campaign is 

good for the sector and good 

for the consumer.ó 

The awareness campaign in-

cludes a web site, 

www.ontario.ca/pcc, a phone 

number (1-866-410-PCCS) and 

a Facebook page that students 

can access for more informa-

tion. 

òAny effort that helps minimize 

the confusion between regis-

tered private career colleges 

and illegal trainers is welcome,ó 

said Kitchin. òIt also under-

daily and will escalate for repeat 

violations to a maximum of 

$250,000. Penalties can be levied 

for a range of offences, including: 

Åfailing to maintain a record of 

student contract for at least 

three years 

Ånot keeping complete informa-

tion forms on instructor qualifi-

cations 

Ånot providing students access to 

their transcripts for the required 

25 years 

Åmisleading advertising 

Åoperating as an unregistered 

private career college 

Åoffering a vocational program 

that has not been approved by 

the Ministry 

òIt is critically important the gov-

ernment has the ability to stop 

illegal, unregistered training or-

ganizations from offering unap-

proved, vocational programs,ó 

said Kitchin. 

Ontario rolls out awareness campaign  

Source: Government of Ontario  

http://www.ontario.ca/pcc
http://www.facebook.com/pages/Private-Career-Colleges-in-Ontario/153952261430


It had been 15 years since    

Andreia Pinto set foot in a 

classroom. 

After receiving a pink slip from 

her secretarial job, Pinto had to 

do something to support her 

three boys ð 11-year-old twins 

and a four-year-old. 

òI am a single parent ð it was 

very hard,ó she said. òThe only 

person that could help my chil-

dren and I was myself. I knew I 

had to better myself for my 

kids.ó 

With that, Pinto enrolled in the 

business administration pro-

gram in March 2008 at Everest 

College through Human Re-

sources and Skills Development 

Canada. Pinto was a little nerv-

ous at first but soon blossomed 

with the small class sizes and 

interesting material. 

òThe instructors were fabulous. 

They were always there to lend 

a hand,ó said Pinto. òYour suc-

cess was their success.ó 

Pinto volunteered her time as a 

student ambassador at Everest 

College. She won the 2009 

Dream Award at her campus. 

The Dream Award recognizes 

Everest graduates who have 

overcome great odds to 

achieve their dreams through 

education. Pinto was also voted 

class valedictorian at her 

graduation.  

òWhen I read my speech, my 

kids were there crying,ó said 

Pinto. 

She began to work with Everest 

College in January, answering 

the phones at the front desk. 

From there, Pinto was pro-

moted to a full time education 

assistant in September, with her 

main focus in compliance. 

òI love working here, itõs like 

family,ó said Pinto. òThe people 

are phenomenal.ó  

From student to employee  
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MISSION ACCOMPLISHED: 

Everest College  
GRADUATE SUCCESS STORY 

 

òI knew I had 

to better  

myself for my 

kidsó 



From student to employee  

Itõs hard to imagine a 

more glamorous, 

hands -on learning 

opportunity.  

Stephanie Flores, a makeup 

instructor at the Salon and 

Spa Career College - Cham-

plain Institute, took 15 stu-

dents to work at a music 

video shoot with some of 

the biggest names in rap 

music in Toronto in Sep-

tember. 

 òIt wasnõt a typical music 

video ð the director pushed 

the level of artistic creativ-

ity,ó said Flores. òIt had a 

very futuristic look.ó 

The shoot was for Canadian 

rapper Bellyõs new song 

òHot Girl,ó featuring Snoop 

Dogg, a Grammy-nominated 

rapper, producer and actor. 

The entire production took 

18 hours. The students 

helped for about eight 

hours, doing full body work 

with body paint on 18 

women in the video. 

Flores and the students did 

research in class about how 

to create the look the di-

rector wanted before the 

shoot. After deciding that 

liquid latex was the way to 

achieve it, Flores ordered 

the product from the 

United States. 

The students 

applied the me-

tallic liquid latex 

with sponge roll-

ers in layers. 

òThe director 

wanted the girls 

to look like ro-

bots,ó said Flo-

res. 

While Flores did 

the makeup on 

Snoop Dogg and 

Belly, the students were able 

to get a taste of a real gig. As 

discussed in class, the students 

were able to mold themselves 

into the environment and act 

like professionals. 

òIt went really smoothly,ó said 

Flores. òThe students were 

really excited. They conducted 

themselves appropriately and 

they didnõt want to leave.ó 

Flores has been in the makeup 

industry for about seven 

years. Sheõs done a lot of 

work with artists and musi-

cians, including A-list names 

like R &B crooner NeYo and 

actress Vivica Fox. Flores also 

counts many Bollywood ac-

tors as clients. 

The makeup program at the 

Salon and Spa Career College 

- Champlain Institute is four 

months long. Students earn a 

certificate in Makeup Artistry 

for Fashion, Editorial and Run-

way. The schoolõs web site is 

located at: 

www.champlaininstitute.ca. 

On set with future makeup artists  

òIt wasnõt a typical 

music video - the 

director pushed the 

level of artistic 

creativityó 
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òHot Girló Music Video 

Shoot: All photos courtesy of 

Will Nguyen, from his blog 

www.lostinthewillderness.com. 

Top left, Snoop Dogg and Belly on 

the set with two models. Bottom, 

Salon and Spa Career College - 

Champlain Institute students apply 

makeup to models.  

Watch the Video Online:   

Click here 

http://www.champlaininstitute.ca

